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Metro Transit is -the fastest
growing major bus system in the
~country.

And, counting combmed hu5"~

“and rail operations, it is second
only to the Washington, D.C.,
transit system, which includes a
popular; new subway,

Charles Collins, Metro Transﬂ
director, aeknnwledges that some
of Metro’ § success is the result of
gasoline pnces and shortages.
However, he insists, a good share
of it is the result of better service,
new routes and new buses, includ-
ing the popular and comfortable

60-foot-long Germambmlt bending

buses.

Last month transit ridership
here was 17.8 per cent greater
than in July a year ago. And June
ridership was 18.4 per cent above
June, 1978. For the year to date,

Metro is carrying more than 14 .

per cent more riders than during
the same seven-month pertod of
1978.

Metro buses now are carrying
nearly 200,000 riders every week-
day. That total has climbed 40,000
a day in the past few months,
contrasting with 1974, when a
more severe gasoline shortage
pushed ridership up, temporarily,
by about 30,000 riders daily, Col-
lins said.

“The question is how well are
we growing,”” Collins said. “Do we-
provide quality service that will
hold those new riders?”" .

By Metro’s count, the system is
dmng better in several ways:

Revenue — Although it is not
related to quality of service di-
rectly, the average fare has in-
creased from 30 cents in 1974 to 36
cents today. That is the result of a
lot of new fuil-fare, two-zone (60
cent) fares being paid, offsetting
increasing use of discounted

Metro Transnf
2nd Ic::rgesmL In U S

dnvers in haw to deal with: thesr

- passengers. But it is difficult, Col-

lins says, when the system has
hundreds of new.drivers “who are
prnne to make mistakes — such as
getting lost.” -

Accidents — The acmdent rate .

‘has droppéd from 70 per ‘million
miles of driving-in 1977 to 64 this
year, based on'six months of rec-

-ords, The decline has occurred de-

spite a large number of new driv-

ers who are more likely to have.
~accidents.

Only one thlrd of those acci-

" dents are the fault of Metro driv-

ers. Twenty-five per cent involve
parked buses being struck by au-
tos, Collins said.

Maintenance — In 1976, the sys-

~tem received trouble calls from

drivers complaining about buses
at the rate of one for every 1,533
miles driven. Today, the rate is
one for every 2,488 miles operat-
ed. ) :
In 1976 a mechanic could take
care of two buses. Today the sys-
tem has one maintenance man for
every three buses,

Complaints — Metro is receiv-
ing mare complaints from its rid-
ers about its egquipment, In 1976 it
received 135, most of them about
buses. Last year, the total
reached 48). So far this year, Met-
ro has counted 404 complaints.

Most of the complaints today
are about problems with shelters,
Collins said. And most of the prob-
lems are caused by vandalism, not
a lack of maintenance.

Metro will add 154,000 hours of
bus service this year, with much
of it scheduled to go into operation
September 15, It will add 346,000
more hours of bus service next
year,

Metro has been advertising for
new drivers, to help provide all

.that new service.

By the end of this year, Metro

by BOB LANE

~ Times staff reporter .

The trolleys are returning.

Some will be back on Seattle
streets as early as September 15,
and by early 1981 there will be 109
large, shiny new electric buses op-
erating quietly under 55 miles of
new overhead wire, hauling thou-

- sands of passengers dally.

A few years after that there
probably will be even more new
trolleys, more miles of new routes
and additional thousands of pas-
sengers. |

Although the 'Syst_efn _ﬁnw_bemg
built was thought to be all the city

" A new Metro trolley on Queen Anne Hill \

Trolleys will be back on

“I don't thmk a dnublmg is out
-of the question and:it couid be

larger,” he said.

Some of the plans. include trol-
ley routes semng suburban com-
munities, using major arterials
such as Aurora LAvenue Nnrth and
Rainier Avenue South. |

Other plans consider expansmn
within the city; some envision us-

“ing trolleys that might be able to

operate with poles down for some
distance.
But before it dec:des on addi-

tional -expansion, Metro needs de-

tailed information about how
much it costs to operate new trol-
leys. That would be. cornpared
with the known costs of operating

errors in getting work under way
‘One was rushing into construction
after waiting a long time for the
city to decide where it wanted

new trolley routes. Because of the .

rush, engineers did not find under-

gmund problems which contrac- |

tors encountered later.
The second was trying to use
Metro trolley overhead mainte-

nance workers as inspectors on
construction contracts. “They are
good electrical linemen but it was”

not in-their bag to be construction
supervisors,” Mallory said.

Changing city policy regardlrg-

removal of old trolley poles also

. will cost Metro more money, said

~ Stuart Maxin, manager of the ov-

||ne soon

bad. The system ‘wouldn’t have
cost any more or less had we
predicted it all up ahead.”

Mallory reorganized the troliey
project about a year ago. Maxin
was named manager, and resident
engineers, with authority to make
decisions in the field, were hired
to.oversee contractors’ work. |
. A continuing problem has been
getting sufficient numbers of jour-
neymen electricians. Many were
lured away from Seattle by higher
pay on transmission power line
projects in Central Washington.

Although the Metro Council has
continued - to support the: project
despite the higher c¢osts, a council
subcommittee has challenged

monthly passes {purchased by ?m hff"«E l’wthIl-tEn?tam-lnpﬁ-ﬂ' needed, or could afford, when it  diesel buses. erhead wiring program.. Mallory an'dnhis staff tﬁblé;&Ep tﬁe
i ime Crivers at work. -0 Witl i€ was planned several years ago, 's directo Ninety-nine old trolley poles  extra cost.l r cent below the
30,000 riders last month). an estimated 733 new drivers this y p f Ted Maliory, Metro’s director inety y p pe

Fare revenues this year “will
be considerably larger” than we
had forecast in the budget,” Col-
lins said.

Driver performance — In 1977
the average driver was ill and off
the job 17 days a year. Through
increased disciplinary action, that
has been cut to 11.4 days this year,
Collins said.

In 1977, the system received 5.6
complaints per driver each year.
The gripes dropped to 4.3 per driv-
er last year; so far in 1979 it is
averaging 3.13.

The most frequent complaint
was that a driver failed to stop.

Metro is doing more to train

year, and already has signed on

- more than 350, Collins said.

At the end of 1978, Metro had
1,249 drivers, Collins said.

Metro now is operating 650 bus-
es during the evening rush hour,
That total will increase as new

“buses arrive: an order of 243 new

diesel Flyer buses is arriving from
Canada and the coaches are being
assigned to service, many of the
system’s fleet of 109 new electric
trolleys are here and some will go
into service September 15.

And, Metro is looking for feder-
al aid to help pay for an order of
about 28) more of the 60-foot bend-
ing buses.

Meetings scheduled to review
plans for special freeway lanes

State plans for making exciu-
sive lanes for buses and car pools
on Interstate 5 between downtown
Seattle and South Snohomish
County will be reviewed in two
pubiic meetings this week,

One wili be at 7 p.m. Tuesday in
the Shoreline branch of the King
County Library, Fifth Avenue
Northeast and Northeast 175th
Street.

The second will be at 7 p.m.
Wednesday in the University
branch of the Seattle Public Li-
brary, 5009 Roosevelt Way N.E.

Don Tranum, engineer for the
state Department of Transporta-
tion, said details of the system wili
be described by the state's con-
sultant on the project, Howard,
Needies, Tammen & Bergendofi.

Main elements of the project
include an exclusive southbound
jane between 236th Street South-
west in Snohomish County and
downtown Seattle and a néew
southbound entrance from Raven-

na Boulevard Northeast to the ex-

press lanes of I-5.
Traffic lights would be installed
al some on-ramps, but buses and

cars carrying three or more peo-
ple would not have to wait for
them.

An exclusive northbound lane
would begin near Lake City Way
Northeast and continue via the ex-
press lanes and the regular lanes

of I-53 to 236th Street Southwest.

The southbound exclusive lane
would move from the regular
ireeway into the express lanes at
Northgate and end at Cherry
Street.

Tranum said the state hopes to
award the {irst construction con-
tract by late summer, 1980.

the scarcity and rising cost of die-
sel fuel are making electric buses
seem a better deal. |

In 1972, when it was seeking
vater approval for a plan that
would put it into the transporta-
tion business,- Metro promised to
keep the trolley system. Later, at

- the request of Seattle, which is

helping pay for it, Metro agreed to
expand the system

The agency now is rebmldmg 32

miles of trolley route overhead

which it inherited from the old
Seattle Transit System and will
add 23 miles of new troliey routes,

Iropically, many miles of the
new routes once were electrified,
but the wires were ripped out aft-
er- Seattle decided to rely heavily
on diesel buses in 1863.

Now, with diesel fuel having
gone-from 36 cents a gallon last

'December to 80 cents, some city
officials — principally Council

members George Benson and' Je-

~anette- Williams — have urged

Metro to consider further expan-
sion of trolley service. o

Transit planners are studying
several schemes for providing “'a
significant expansion,”” Charles
Collins, Metro transit director,
said.

Arrested Taiwanese

Two members of the opposition
in Taiwan whose arrests were
protested by a Seattle group have
been released, says a spokesper-
son of the Seattle Branch of the
International Committee for Hu-
man Rights in Taiwan.

The Seattle Branch earlier

of technical services, said it will
take a couple of months of opera-
tion before trolley costs are
known. The principal unknown is
exactly how much electricity the
trolleys will use.

Statistics from the old fleet are
not much help. The new troileys

" are larger, heavier and will carry

more riders. .
Diesel buses in Metro's fleet av-
erage about 4 miles a galion. But

* the real comparison IS in opera-

tion on hilly routes where trolleys
do best and diesels average less
than 3 miles a gallon.
Additional expansion also will
have to consider the cost of main-
taining the new overhead wire. Ali
Metro knows:now-is what it cost
to maintain the old wiring system
(built in 1940), which it began rip-
ping down in January, 1978. And
that information is of littie help.
Construction
known. The new wiring, 26 electri-
cal substations and 109 trolleys
are expected to cost about $46.2

million by the time work is com- |

plete in early 1981. That is about
20 per cent more than Metro had
estimated before it began work in
January, 1978.

\!Iallnr}r said Metro made two

are released

pressure on Taiwan over the ar-
rests August 7 of Chen Bow-wen, a
writer-editor,“and Yang Yu-jon, a
pnntmg—mmpanv OWner.

In New York Chen Wan-]en 28,
a Taiwanese jnumahst ended a
10-day hunger strike in protest of
the arrests,

along First and Second Avenues
are to be removed. Normally,
Metro would cut them off six inch-

es below the surface of the side-

walk and patch the hole.

Now, however, the city-is de-
manding Metro remove the con-
crete bases on which the poles
stand. That will cost about $200,-
{00, Maxin said.

As for the extra work found by
contractors, which has increased
costs and slowed the project,
Maxin said: “It hasn’t been all

$7.6 million they forecast several
months ago.

Maxin said he believes the staff
will meet that goal.

Seattle is one of few CltleS to
give trolley buses a second
chance. Many cities which built
trolley lines in the 1930s and 1940s
long since have ripped them out in
favor of diesel coaches.

Vancouver, B.C., and San Fran-
cisco are the two other West
Coast cities that continue to oper-
ate large numbers of trolleys.

costs are well |

SPEED
READING

Washington Rapid Reoding Centers, Seonife’s
own speed-reading specialists, are offering
their world-famous course in limited-closs reg-
istration for fall classes.

The average groduate of this course can read
7 to 10 fimes foster and with betler compre-
hension os wall os greatly improved concen-
tration ability and longer ratention,

That means you con read an avercge book in
less than one howr and inderstond it better,
remember it longer and with less affort,

The tuetion is less than holf thet of similor
wourses cnd there 15 o money-bock guaran-
-1 -

FIRST LESSON FREE

For thote interested, o series of fimes have
been scheduled whereby o person may ok

tend o two-hour Free-introductory Tesson with- !

out any cbhigotion 1o enroll. These free first
lessons are open fo the putiic cbove aga 13
{those under 17 must be cccomporied by o
porent) ond you could improve 50% ot that
one free lesson,

These free meetings will be held in Washing-
ton Rapid Reoding Center's dassicom, &%
Loston St, Seattle [N.E. comer of Queen
Anne Ave, N, and Boston} 2nd Aoor, top of
Queen Anne Hill ot the foliowing Limes:

PRIDAY, Avg. 17, 745 pm.
SATURDAY, Avg. 18, 10:30 a.m.
SUNDAY, Avg. 19, 3:15 pm.
TVRSDAY, Avg. 21, TA5 pum.
WENESIAY, Avg. 22, TAS p.m.
TWURIDAY, Avg. 33, 745 p.m.
PLEASE BE PUNCTUAL

asked President Carter to put

FIRE

Aurora Store £ Main Warehouse

*Rockers
*Tables
*Dressers
*Mirrors

*All sales finai
*Cash & carry only
*All furnituresold i in
““As Is’’ condition

'Coffee Tables
*End Tables
*Chests

*Plus More

1?03‘ AU RORA HOHTH

|Fire, Smoke, Water Damage

0%

Of Ferture ln Stock

Box -

Serpentine

N B A
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“ Chains Required
For Better Attraction

Chain up for fall and save 20% on our entire
collection of value priced 14K Gold chain.

Spectacular Savings!

~ Your choice only $19.96
for these 15" neck chains. Reg. $24.95.

R g F Y LY g

T 20%offall
14K Gold chains.

Come In Today.

more than iust good prlces

N T“UCPenney

Fine Jewelry Depariments

| - _'. * Downtown Seattie o Northgale « Southcenter
IR Tma Mail . Efmnm . Cw«tm Mal (Ofympra)

You need only ta atierd ane of the-h‘e most 1515 RAINIER AVE SG MEVEMEEN "f 1 : A
inferesting lectures for complete datails about 5?‘7715 323-1915 SEATTLE, 364-4226 EVERETT, 356-1900 ] : m rway be Srvded
this fobulous course. i K : Fumieﬂhrgedwm&taﬂ
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